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The Voice of Al

Automate conversations, capture every call, /
and scale customer communication.

www.voicelogica.ai



Businesses are still hanaling calls manually

Many businesses still rely on manual phone handling, which creates
operational challenges:

High inbound Missed calls and Long waiting High staffing
call volumes lost leads times Costs

Fvery unanswered call is a

lost opportunity. G
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Al Is transforming business communication

Many businesses still rely on manual phone handling,
which creates operational challenges:

Email - automated Chat — automated Support — automated
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Voice is the next Alvoice agents can now handle real customer
frontier. conversations.
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Voice Logica at a glance

Transforming business voice interactions with Al-powered conversations

VOICE Technology Availability Core Capability

lIIIl L O G | C H Advanced Al Voice 24/7 intelligent, End-to-end automation of
Agents & human-like voice inbound & outbound
Conversational Al communication pNnone conversations
Integration Deployment Commercial Launch
Plug & play integration | Scalable, 2025
with any clouo cloud-native platform
telephony
infrastructure

Greek Al Accelerator Finalist PYENs TN Best in Telecommunications
AWARDS 2026

by OpenAl & Endeavor corn. ) Oolution @ Al & Data Awards 2026
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Voice Logica at a glance

Al Voice - Designed for Multiple Industries

Industries
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Real estate INnsurance Fducation
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The Voice of Al

Meet Voice Logica

Voice Logica enables businesses to deploy Al-powered voice
agents that can handle phone conversations automatically.

Agents can:

Automated Inbound
Call Handling

Handle multiple incoming calls
simultaneously, provide information and
route calls when needed.

Automated
Outbound Calls

Make outbound calls for notifications,
surveys or marketing campaigns.

Multilingual
Support

Serve callers in their native language.

Appointment
Scheduling

Book, change or cancel appointments over
the phone and sync with your calendar.

CRM logging &

workflows
Record conversations, update the CRM and
automatically trigger workflows.

Lead Qualification
by Phone

Quality potential customers, update the CRM
and perform follow-ups.
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Human-like conversations.
Machine-level scalability.
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Solved

Ticket

How Voice Logica works

Customer Call Al Voice Agent Intent Detection Action

The customer calls your The Al agent answers It identifies the purpose of + book an appointment

business anytime. No waiting, immediately, engages in natural the call (booking, information, + update CRM

no frustration - the conversation, and understands support) and accurately + send SMS

experience starts instantly. the customer’s needs like a real understands the request in + transfer call
representative. real time.
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Hello!
I'm the Al Voice Agent!
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Hello! | would like to book an r
appointment with a cardiologist. -

Of course! Which day and time would work
best for you to schedule the appointment?
Would you like a specific cardiologist?

-
| would like it on the 15th of this r
maonth in the afternoon. ,
| don’t have a specific doctor in mind. =
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Booking an appointment

Scenario:

A customer calls a clinic.

The Al agent:

1. answers the call instantly

2. asks for the reason of the
VISIt

3. checks available slots

4. books the appointment

5. sends confirmation SMS

Result:

.+ 7zero missed calls
+ faster booking

+ petter customer
experience
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Built on telecom expertise

Voice Logica is built on the telecom infrastructure of Yuboto, a
trusted communications provider in Greece.
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The platform combines:

+ advanced Al voice
technology,

- telecom-grade voice
infrastructure,

+ reliable call routing and
connectivity, and

+ Scalable communication

services.

The Voice of Al
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Result:
+ Stable voice connectivity.
+ Enterprise-grade reliability.
- Scalable call handling.
+ Trusted Telecom foundation.

This ensures that Al voice agents
operate with high reliability and call
quality.
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Built to work with your systems

o °
' | I St Voice Logica integrates with:

core of e-agents workspace

+ CRM platforms

+ (Google Calendar

+ booking systems
+internal APIs

* Mmessaging services

This allows Al agents to become part of the

existing business workflow.
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Experience Al Voice
Agents In action

Book a demo to see how Voice Logica can automate /
business conversations and capture every call.

www.voicelogica.ai


https://www.voicelogica.ai/en/form-demo

